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What hurts more; the injection or the sight of the needle?  The drill penetrating the tooth or its high-
pitched whiney noise?  Many people associate dental procedures with excruciating pain and anxi-
ety.  This fear of dentist is called Odontophobia and it can be so debilitating that it can reduce a 
beefy front-rower to a quivering mess. 
The condition is often partly physiological and psychological, and it’s not easy to draw a line be-
tween the two.  Some people have lower pain thresholds than others.  Our teeth are close to nerve 
endings and those nerve endings are close to the brain, so pain messages are transmitted in a 
nano-second….really fast!  On top of that, the mouth is a private place and invasion by metal ob-
jects and others peoples fingers can be uncomfortable.  Involuntary gagging or clenching reflexes 
can also make dental procedures difficult and time consuming. 

But for many, dental pain and anxiety could be a thing of the past, thanks to new high-tech dental equipment that is 
available to you.  At SpaDental, we use a very gentle machine called “The Wand” to administer anesthetic in a very 
slow and steady flow instead of one big burst from a manual injection. Patients don’t even know it’s there let alone ad-
ministering anesthetic. 
However, our patients know that as soon as they enter our practice, they’re put at ease.  We do offer mild sedative 
medication before a procedure if required and we are more than happy for our patients to bring along their favourite 
DVD or CD to play whilst they’re in the dental chair to help them feel more at home.  We also have our own vast library 
of music & dvd’s to choose from, depending on your mood...or the mood you want to get into. 
All of our procedures are explained so nothing is a surprise and all of our dentists & assistants are gentle and un-
rushed to ensure your experience in the chair is a pleasant one. 
 

Hygienist Corner by Kylie Spillane                                                                 
 
 
G’day.  It’s great to be back at SpaDental with such a wonderful team of professional and friendly peo-
ple.   
I have recognised many of you from when we were at the old premises above the Ryde shops. I’m sure 
you would be happy not having to climb those stairs anymore! 
Well it’s nearing the festive season and many of us may be tempted to eat & drink things that are not particularly kind 
to our teeth.  We need to keep in mind, the negative effect that certain acidic drinks & foods can have on our teeth 
such as: Cola drinks, white wine, oranges, fruit juices, energy drinks & salad dressings. 
These certain foods & drinks can cause acid erosion. Erosion can dissolve the enamel and expose the dentine. Once 
exposed, dentine will wear faster than enamel. Erosion may cause teeth to become sensitive, yellow in color and lead 
to decay. 
Here are some simple preventative steps to take to reduce risk: drink with a meal and don't sip throughout the day. 
Drink water after meals (it also help rehydrate you). If you do drink juices, soft & energy drinks; consume them when 
chilled. Avoid brushing immediately after consuming acidic foods & drinks as this is when the enamel is at its softest. 
Drink with a straw as often as possible as use fluoridated toothpaste that helps harden the enamel.   
UNTIL NEXT TIME…..enjoy the festive season!!  Kylie   

 
Once again we would like to say a BIG thanks to all our patients who have been referring their friends, family and work      
colleagues to our practice. It has been a pleasure to meet  and treat them! For those who are new to our practice, we have a 
Referral Rewards Program that rewards our patients for referring their friends and family to SPA Dental. Please speak to the 

front office for more details. As you know it can be stressful trying to find a new dentist or one that you are comfortable with. We will 
continue to always give our patients the best possible care and give you an experience to smile about.   

                  
 
 
 

Was it just us or did 2009 seem to fly by? We had another great year full of positive changes and wonderful   
patients.  A BIG thank you to all of you who referred your family & friends to us throughout the year, they’re in good 
hands.    We wish all of our patients a lovely and safe Christmas and we look forward to caring for you again in 2010.  



wooden spoon.  Line a large baking 
tray with baking paper and spoon in-
gredients into pan.  Pat down until 
level and place in fridge until set. 
Cut into slices to serve. 
 
Now after eating all of these...be sure 
to book your hygiene appointment 
with Kylie!! 
 

 
 
 
 
 
 

SUPER-DOOPER ROCKY ROAD by 
Martha 
2 x 375g block of good quality cooking 
chocolate 
1 pkt choc-coated scotch finger bis-
cuits, roughly broken 
1 pkt honey flavour Tiny Teddy biscuits 
1 pkt glace cherries, cut in half 
1 pkt marshmallows, cut in half 
1 cup desiccated coconut 
1 cup roasted, unsalted peanuts 
 
Place all ingredients (except the 
chocolate) in a large bowl.  Melt the 
chocolate and pour over the ingredi-
ents.  Stir it through quickly using a 
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Farewell to Dr. Monica Lee who has left 
our practice. Monica recently got mar-
ried and is currently honeymooning 
around Europe. We wish her all the very 
best for a wonderful future. 
We welcome Dr. Mark Chung who has 
joined our team. As well as being a 
qualified and knowledgeable dentist, 
Mark is a warm, caring and funny char-
acter that has been very well received 
by patients and everyone at SpaDental. 
Mark looks forward to meeting you at 
your next visit. 
 
Sean recently took part in the Sydney to 
Wollongong MS fund raiser ride...and 
he didn’t fall off once! 
 
 
 

Suzie our Hygienist, had a 
beautiful baby girl in Au-
gust. “Makayla Tia” is the 
adorable pride & joy of 
Suzie and Troy and she is 
just a ‘lil cutie, as you can 
see 

 
 
 
 
 
 
 
 
 
 
 
 

Kylie has been doing a 
fantastic job in hygiene and 
all of the patients and the 
team are enjoying having 
her back on board.  
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WICKED WHITE 
CHRISTMAS by Kell.El. 
250g copha 
3 cups rice bubbles 
1 cup desiccated coconut 
3/4 cup icing sugar 
1 cup full cream powdered milk 
30g glace cherries—red & green 
1/2 cup sultanas 
30g glace apricots 
30g glace pineapple 
 
Line 28x18cm lamington tray with 
baking paper.  Melt copha.  Add all 
other ingredients to large bowl & mix 
well.  Press mixture into tray. 
Refrigerate until firm.Slice for serving. 

Kelly recently went 
on a whirlwind trip to 
Los Angeles & Las 
Vegas to catch up 
with her friends from 
the 80’s rock band 
POISON. Here she 
is with drummer 
Rikki Rockett on his  
tour bus in Las 
Vegas. 

We wish all of our 
patients a very 
Merry Christmas & 
a super 2010.  

Finally, a reminder to all  
patients regarding park-
ing...please feel free to 
use our car park at the 
rear of our building, es-
pecially with all the con-
struction work going on 
at Top Ryde City Shops 

After the most thorough & comprehensive dental examination that I have ever experienced, I had to have major den-
tistry done, such as reconstruction of my upper teeth, placement of crowns and dental implants by Dr Sean Parsonage who 
is the principal dentist. This work also involved follow up appointments which were quite regular, and I can say on each occa-
sion, the staff and dental nurses were so professional and courteous and always insured I was comfortable with what was 
being done. 
The manner in which the required work was done by Dr Parsonage was always informative and the way he performed the 
work was so caring gentle and with compassion, always explaining in detail what he was about to do next and asking if I was 
comfortable with the treatment being given. 
The end result is great and I feel so good about the work performed by Dr Parsonage. Now people often comment about my 
beautiful smile and how lovely my teeth look and ask me who my dentist is. 
Dr. Parsonage has made such a change to my life now, and given me even more reason to smile. 
  


